
Frequently Asked Questions
If you have a problem or question not answered on this page,
please contact a MiWare representative at info@miwarecorp.com or call 877-830-8761. 

1. What does the Software include?
 Graphical User Interface. Media Player. Key Tools

2. Can I add my own backgrounds?
 Yes, any video file or jpeg image
 
3. Do I need a “Green Screen”?
 For best keying results a green screen and lighting is recommended
 but not required

4. How many video inputs and outputs are on the unit?
 Inputs: 4 (1HDMI, 1RBG, 1Composite, 1S-Video) Outputs: 4 (1HDMI, 1RBG,  
 1Composite, 1S-Video) (Director Panel: 3 (1HDMI, 1DVI, 1VGA)
 
5. What types of video inputs and outputs are supported?
 All standard video inputs (HDMI, Component(RGB), Composite, S-Video,
 USB Webcam) (No DV Video)

6. How many camera inputs can the PiXcara handle?
 2 Simultaneous Camera Inputs available at 1 time (3 with USB Webcam) 

7. Can you incorporate an external source switcher?
 Yes almost any external source switcher with standard outputs will work
 
8. Is the PiXcara able to live stream?
 Yes, the Pixcara is able to live stream to almost any website or conferencing app. 
 (Including but not limited to: Skype, Ustream.com, Justin.tv, Livestream.com) 
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9. Is there any type of internal video playback?
 There are 2 di�erent ways of previewing a file.  
  a. Select From Work Flow and highlight the
  video and just hit the large play button.  
  b. Select from the play menu Playback File and
  play any stored video not contained in your work flow
 
10. How many USB ports are on the unit?
 There are a total of 6-8 depending on the model type. (3-5 USB 2.0/2-3 USB 3.0)

11. Is it WiFi enabled?
 The PiXcara comes standard with a 100mbps/bgn wireless card.

12. What is the benefit of purchasing the PiXcara?
 The PiXcara is an A�ordable; Portable Video Production Studio in a Box with built in 
 Chromakey features. You can Create, Produce and Deliver amazing videos with all kinds 
 of backgrounds to the web, TV, Stream, Social or Digital Media, instantly, easily,
 and painlessly. 

13. Why should people in your target market(s) choose PiXcara? 
 In the video industry, technology rules so if something is better, faster, cheaper there 
 will be interest.  We lead in all three categories!

14. What makes it di�erent, unique from others? Customers may perceive the competition as 
something similar or of equal or greater value?
 We created the PiXcara because there isn’t anything like it on the market for the price, 
 quality and for its ease of use and setup. 
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